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THE BEST AND WORST
MOBILE APPS FOR
BUSINESS EXECUTIVES

Stay productive on the go with the highest-rated apps among 12 million reviews.

By Ben Gray
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The average mobile app quality score of the 130 most popular apps
for business executives in Google Play and Apple App Store,
as rated by nearly 12 million U.S. consumers.

Apps Span Business And Personal Needs

earch the web for “business apps” and you’re invariably greeted with
listicles of apps from 2012 or 2013 that no longer exist. It’s because
today’s most essential “business apps” have ingrained themselves
into people’s everyday work and personal lives. When challenged to deliver
the definitive list of apps for business executives, ARC from Applause
produced an initial list of more than 300 that we ultimately shrunk to 130

to provide clarity and focus to the most-used business apps on the planet.
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Ultimately we decided to include apps that help business execs:

®* Communicate. Apps that span text, IM, voice and video, but
expanded to include language learning, translation services and

the most popular general messaging.

® Organize. All the important apps for organizing your life and
enterprise, including calendars, task managers, note taking,
scanners, document managers, time managers, reminders,
currency converters, mileage trackers, travel organizers, flight
trackers, money and bill managers, expense managers, project
managers, job search, password managers, accounting and

payment managers and social managers.

® Work. Any app that makes you productive on a daily basis
including office productivity, creative design, CRM, remote
meetings, remote access, virtual desktops and apps, customer

service, analytics and business intelligence.

® Secure. Apps that manage and secure your devices, browsers,
data and other mobile apps. Included are antivirus, encryption,
antitheft technology, privacy defenders, GPS trackers and
enterprise mobility managers (EMM)/mobile device managers
(MDM)/mobile application managers (MAM).

® Forecast the weather. Because the weather dictates so many
decisions in a business person’s life from what to wear to travel
schedules. We did not include financial forecasting apps because
ARC produces a yearly dedicated Finance report on mobile

sentiment analysis for banks, expense managers, payments,

personal finance and taxes.



http://arc.applause.com/2015/11/10/best-and-worst-personal-finance-apps/

We excluded apps that are geared toward:

® Exploration and navigation. There’s no denying that apps like
Lyft, OpenTable, StubHub, Uber and Yelp are widely used by
business execs when exploring local areas. Later this month,
ARC will publish our third annual Travel apps report, which
we’re expanding to include travel companion, navigation and

entertainment apps.

® Pre-installed iOS apps. ARC reports surface data on apps
available in the app stores. Most of Apple’s own apps do not
have public App IDs or reviews which means the Applause
Mobile Sentiment Analysis engine cannot crawl them to provide
analytical scores.

® Virtual assistants. Alexa, Cortana, Google Now, Hound, Siri and
more are emerging as promising and increasingly useful tech,

but they haven’t yet achieved the status of must-

have tools for business execs.



10 Popular Apps Earn High Quality Marks

ARC from Applause authored this report to help brands understand how
U.S. customers perceive their flagship Android and i0OS app quality (see
Figure 1). These 130 apps, relied on by tech-savvy business executives,
earned nearly 12 million app store reviews in total. Apps that made the
list contained at least 1,000 aggregate reviews between Android and
i0S to qualify for the inaugural Applause Apps For Business Executives

Index (see Figure 2).

FIGURE 1: APPLAUSE APPS FOR BUSINESS EXECUTIVES INDEX
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FIGURE 2: APPLAUSE APPS FOR BUSINESS EXECUTIVES INDEX - COMMUNICATE

ANDROID
AVG POOR FAIR GOOD EXCELLENT WINNING  REVIEWS
80 90 100
Duolingo 88.5 () 167,363
iTranslate by Sonico 79.0 () 21,195
Learn Languages v rosertastone 73.0 16,795
Microsoft Translator 68.5 1,276
Viber svvserveon  67.5 476,864
Family Locator evuresso 67.0 51,389
WhatsApp 65.5 1,634,774
Google Translate 65.5 94,621
Slack 64.5 2,267
Tango 64.0 197,818
Kik 62.5 329,331
Vonage 62.0 6,175
WeChat svrencent  60.5 311,562
Vonage Extensions 56.0 4,246
Yammer sywmicrosorr  54.5 4,866
KakaoTalk 54.0 39,809
Messenger evcooce 54.0 32,242
BBM &y siackesray - 48.0 319,276
Hangouts svcoocie 47.0 137,521
LINE 46.5 202,241
LinkedIn 44.0 72,541
Cisco Jabber 43.0 1,125
Facebook Pages Manager 42.5 62,727
HipChat 42.5 1,821
Google Voice 35.5 18,668
Skype svmicrosorr  34.5 392,220
Messenger ey racesook  31.0 1,425,611
Skype for Business svuicrosorr  22.0 3,442
80 90 100
SOURCE: APPLAUSE MOBILE SENTIMENT ANALYSIS, APRIL 2016 . AVG @ ANDROID © 10S
FIGURE 2: APPLAUSE APPS FOR BUSINESS EXECUTIVES INDEX - FORECAST
ANDROID
AVG POOR FAIR GOOD EXCELLENT WINNING  REVIEWS
80 90 100
Yahoo Weather 78.0 00 74,233
Weather Underground 77.0 @ 42,797
WeatherPro by MeteoGroup 66.5 3,622
WeatherBug by Earth Networks 63.0 133,315
AccuWeather 61.5 145,222
The Weather Network 59.0 10,791
The Weather Channel by IBM 49.0 154,256
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SOURCE: APPLAUSE MOBILE SENTIMENT ANALYSIS, APRIL 2016 @ 108
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FIGURE 2: APPLAUSE APPS FOR BUSINESS EXECUTIVES INDEX - ORGANIZE

ANDROID 10s
AVG POOR FAIR GOOD EXCELLENT WINNING REVIEWS  REVIEWS

80 90 100
ColorNote evsocaamose  93.0 o 130,753 9
TurboScan sveksorr  90.0 ( () 1,137 17,847
LectureNotes svacapop pevetorer - 89.0 () 2,681 N/A
Time Recording svonavcs  88.0 ( ) 5,661 N/A
CamScanner sywsic - 85.0 () 92,384 8,879
Remember The Milk 79.5 ---- (T ) 9,509 4,463
XE Currency svecow 79.5 o () 6,166 5,496
Evernote 78.0 N X ) 117,255 58,959
MI|€|Q By moBiLe DaTA Lass 78.0 ----- [ { 1) 5,871 4,420
Wunderlist sy microsorr  77.0 @ 36,174 30,094
Genius Scan sy e crizzyss 77.0 o0 2,566 5,782
RAR BvRrarLAB 77.0 8,155 N/A
Genius Scan+ svriecrizzymes 77.0 - ((C 782 495
Office Lens evwicrosorr  76.5 () 8,363 1,761
Mint Bills svwrur 75.5 - (X 8 23,597 41,381
Todoist svoosr 75.0 12,941 2,722
TripCase svsasre /5.0 - ® 3,951 6,420
Triplterconcur  73.5 -- 10,749 13,735
PackPoint sywawwo 73.0 1,344 390
Concur 725 13,906 19,467
Mintevwur 71.0 () 25,853 77,215
CamCard srmsic 71.0 10,346 2,331
Trello 70.0 5,979 1,255
Expensify 70.0 4,666 1,535

Any.do 69.0

Google Keep 68.5
Triplt Pro svconcur  68.5
Indeed 68.0

LastPass 65.5

Podio svcmix 65.5

Box 64.5

PayPal 61.5
Basecamp 2 61.5
Google Drive 61.0
Square Register 61.0
Cal sranvoo  60.5
DropBox 60.0
HootSuite 60.0
OneDrive symicrosorr  58.0
QuickBooks Online sy 55.5
Microsoft OneNote 53.5
Asana 52.0

Google Calendar 50.5
Seatguru symesovsor  46.0
WinZip 39.0
FlightAware 35.0

37,345 14,326
41,281 364
1,184 1,716
26,003 4,100
19,308 1,322
683 586
11,674 3,303
53,224 30,675
304 1,214
60,071 16,913
18,114 5,441
8,577 1,986
62,501 11,516
11,565 13,909
39,613 5,121
6,319 1,478
16,446 10,603
2,964 1,536
47,065 2,025
541 1,351
4,573 435
4,274 2,015

80 90 100

SOURCE: APPLAUSE MOBILE SENTIMENT ANALYSIS, APRIL 2016 [ W\Ye] @ ANDROID @ 108




FIGURE 2: APPLAUSE APPS FOR BUSINESS EXECUTIVES INDEX - SECURE

AVG POOR FAIR GOOD EXCELLENT WINNING
70 80 90 100
360 Security 89.5 o 0 O
(@Y Security By cheeTan Mosite - 84.0 ()
Glympse 80.0 o
Norton Mobile Security svswamec  79.0 ()
Antivirus & Mobile Security evouccrea 78.0 ()
Kaspersky Internet Security 77.0 ()

Avast Mobile Security 75.0 ()
Mobile Security & ANtivirus svemerenoer - 65.0
Find My iPhone e/aee 63.0
Wheres My Droid by Alienman 62.0

Lookout 61.5 o
Security & Power Booster svveasee 57.0
Android Device Manager svcooce 57.0
Hotspot Shield VPN sy ancroreree 47.5
BES12 Client evsuckssrer 34.0
Worx Home evcmex 21.5
Good for Enterprise 8 Gooo TeckNoLogy - 19.5
Mobile@Work sy mosieron  16.5
AirWatch AgentBVVMWARE 16.0
70 80 90 100

SOURCE: APPLAUSE MOBILE SENTIMENT ANALYSIS, APRIL 2016 @ AVG @ ANDROID © 10
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FIGURE 2: APPLAUSE APPS FOR BUSINESS EXECUTIVES INDEX - WORK

ANDROID
AVG  POOR FAIR GOOD EXCELLENT WINNING  REVIEWS

80 90 100
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GoToWebinar sycmx  90.5 ------- (N X0} 2,394

DocuSign 79.5 --==. ® O 5,909

WPS Office svnasorr orrice sorrware 78.5 @ 69,158
Splashtop Personal 73.0 () 14,758
LinkedIn SlideShare 69.0 ===-= (I ) 12,726
GOToMyPC syamx 67.0 (X ) 764

Cisco WebEx Meetings 65.5 o 4,038
LogMeln 64.5 () 1,808

Google Docs 63.5 O 14,010
Microsoft Excel 61.5 12,623
join.me evioeven 61.0 750
Microsoft Word 58.5 25,923
Microsoft Remote Desktop 58.5 7,112
HP ePrint 57.5 -. 10,207
GoToMeeting svcmix 57.5 -. 4,925
Paper sy rrrvTHRee 56.0 - N/A
Microsoft PowerPoint 54.0 - 6,460
Google Sheets 53.0 — 6,327

Google Slides 53.0 _ 4,620
ZenDesk 50.0 - 1,454

Adobe Acrobat Reader 48.5 y 83,810
Adobe Photoshop Express 48.5 33,491
Pages svaeeie 46.0 N/A

Keynote svarre  46.0 N/A
Microsoft Outlook 43.5 76,464
Google Analytics  39.0 2,612
Salesforce svsaesrorcecom  38.0 1,702
Microsoft Office Mobile 37.0 26,689
Numbers svarie 37.0 N/A

Citrix Receiver 27.5 7,044
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10S
REVIEWS
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798
1,881
286
516
2,103
14,881
13,272
4,810
416
8,432
1,366
12,191
1,112
5,804
1,729
6,073
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472
2,782
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Across the more than 30 million apps Applause Mobile Sentiment
Analysis crawls globally, the average app quality score is 67.3. Ten apps
earned above average scores based on more than 100,000 reviews:

® ColorNote by Social & Mobile (93.0) [Android | i0S]
® 360 Security by 360 Securityapps (89.5) [Android | i0S]

® Duolingo (88.5) [Android | iOS]

® CamScanner by INTSIG (85.0) [Android | i0S]
® CM Security by Cheetah Mobile (84.0) [Android]

® Evernote (78.0) [Android | iOS]

® Yahoo Weather (78.0) [Android | i0S]

® Avast Mobile Security (75.0) [Android]

® Mint by Intuit (71.0) [Android | i0S]

® Viber by Viber Media (67.5) [Android | iOS].

What are commonalities amongst the 10 leading brands? Consistent and
amazing feedbackonattributessuch asusability,content,interoperability,
satisfaction and stability. Consumers value apps with elegant user
interfaces and simple navigation, accurate information, relevant
notifications, quick launch times, fast performance and engaging and

fun experiences.



https://snapshot.applause.com/#/us/app/com.socialnmobile.dictapps.notepad.color.note
https://snapshot.applause.com/#/us/app/889010284
https://snapshot.applause.com/#/us/app/com.qihoo.security
https://snapshot.applause.com/#/us/app/1042556580
https://snapshot.applause.com/#/us/app/com.duolingo
https://snapshot.applause.com/#/us/app/570060128
https://snapshot.applause.com/#/us/app/com.intsig.camscanner
https://snapshot.applause.com/#/us/app/388627783
https://snapshot.applause.com/#/us/app/com.cleanmaster.security
https://snapshot.applause.com/#/us/app/com.evernote
https://snapshot.applause.com/#/us/app/281796108
https://snapshot.applause.com/#/us/app/com.yahoo.mobile.client.android.weather
https://snapshot.applause.com/#/us/app/628677149
https://snapshot.applause.com/#/us/app/com.avast.android.mobilesecurity
https://snapshot.applause.com/#/us/app/com.mint
https://snapshot.applause.com/#/us/app/300238550
https://snapshot.applause.com/#/us/app/com.viber.voip
https://snapshot.applause.com/#/us/app/382617920

Apps That Have Room To Improve

When consumers feel well served or underserved, they have a channel
in app stores through which to share experiences—good and bad. U.S.
consumers rated the strengths and weaknesses of the apps for business
execs and identified elegance, security, stability and satisfaction as the
four primary areas of concern. Just six profiled apps with more than

100,000 reviews have quality scores less than 50:

® The Weather Channel by IBM (49.0) [Android | iOS]

BBM by BlackBerry (48.0) [Android | iOS]

Hangouts by Google (47.0) [Android | i0S]

LINE (46.5) [Android | i0S]

Skype by Microsoft (34.5) [Android | iOS]

® Messenger by Facebook (31.0) [Android | iOS].

Apps that rate poorly tend to not optimize their experience for mobile
moments. Short-term testing efforts (e.g., exploratory and automated
functional testing, usability audits with independent experts and actual
users and security audits) will identify immediate issues within an app.
Evaluating mobile maturity and adapting to more agile development
processes and building a world class customer experience program can
further close any potential disconnects between users and their digital
experiences. oarc



https://snapshot.applause.com/#/us/app/com.weather.Weather
https://snapshot.applause.com/#/us/app/295646461
https://snapshot.applause.com/#/us/app/com.bbm
https://snapshot.applause.com/#/us/app/690046600
https://snapshot.applause.com/#/us/app/com.google.android.talk
https://snapshot.applause.com/#/us/app/643496868
https://snapshot.applause.com/#/us/app/jp.naver.line.android
https://snapshot.applause.com/#/us/app/443904275
https://snapshot.applause.com/#/us/app/com.skype.raider
https://snapshot.applause.com/#/us/app/304878510
https://snapshot.applause.com/#/us/app/com.facebook.orca
https://snapshot.applause.com/#/us/app/454638411

Complementary Onsite Workshops

Applause is making this report’s author available for onsite workshops
that will enhance understanding of touchpoints across your customer
journey, determine how your company can get to market faster with
a rich digital presence and share insight into the best practices that

industry-leading brands have embraced to win.

Interested? Contact bgrav@applause.com today.

About ARC

ARC from Applause is a research group dedicated to providing insights
on the apps economy. ARC leverages data from a variety of sources,
including proprietary Applause data, to provide a 360° view of app
quality. ARC combines this with analysis into reports to help brands
and developers understand what’s happening in the apps economy.

Learn more at http://arc.applause.com.

About Applause Mobile Sentiment Analysis

Combing through nearly a billion star ratings and user reviews
submitted across more than 30 million apps in the Android and iOS
app stores, Applause Mobile Sentiment Analysis closes the gap between
mobile developers and their customers, generating actionable insights
and quantifiable metrics based on what users are actually saying about
their app experiences.

Learn more at www.applause.com/analytics.
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